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Introduction

At Esper Wealth we focus on creating wealth for our clients and building lasting 

relationships. We do this by offering a better quality of service compared to our peers. Our 

service starts by offering a free financial review to all of our prospective clients.

In this guide, we take a look at an investment review and explain what it is, why we offer 

them, and what you should expect. We cover the benefits and pitfalls of this investment 

approach. At the end of this guide, you should know whether it is something that you could 

benefit from.

Later on, in this guide we cover important documents you will receive should you go down 

this route and act on any recommendations that we make.

There are two min documents that you will receive, the first is a summary of needs. This 

document outlines your investment goals and agreed risk profile, along with the key 

information which you disclose during the initial fact-find. 

The next document is a suitability report. This explains why we made certain 

recommendations for you. This document is important as it justifies the advice that we give. 

This is so you can act with confidence knowing that we are acting in your best interests when 

giving advice.



Investment review 
In simple terms, it is a way for us to understand where you are today, and where you want to be in the future. An 

investment review will help us to determine what is important to you. It will also help us to identify your risk profile. 

However, an investment review is much more. It will offer a holistic approach, matching your existing investments to 

accommodate potential new ones. Important subjects will be covered, such as portfolio construction, taxation, future 

life changes, and the role you want to take in respect to managing your investments.

Is an investment review worthwhile?

This depends on you as an investor. At Esper Wealth we understand that people are at different stages of their 

investment journey. Some people know exactly what they want, and why they want it. This person is at the 

transactional stage as they are ready to buy. If you are this far along in your investment decision process, then an 

investment review may not be for you; you are ready to go straight to the developments page, where we hold our 

current listings.

For others, they are not so far along in the buying process. You could be at the commercial stage where you have an 

idea of what you want but haven’t decided on the specifics. Alternatively, you could be at the informational stage. This 

is where you are just doing an investigation to see what is out there to get a better understanding of your options.

If you are in either the commercial or informational stage, then an investment review could benefit you. We realise, 

that at this stage you are a long way from making an investment decision. You are effectively still gathering 

information.

By understanding what your looking to achieve, we are better placed to give you additional information on certain 

investments which we feel will match your requirements. More importantly, we can tell you which ones to avoid, as 

they don’t match your individual needs.

What do I have to disclose?

As much or as little as you like. Some people prefer not to 

talk about what investments they hold or what capital 

they have available. If you fall into this category, this is 

fine. Just let your consultant know you’re only looking 

for an informal review and he or she will act accordingly.

Alternatively, you may prefer a more comprehensive 

review. If this is the case we are happy to do a full fact 

find to ascertain exactly where you are financially and to 

understand where you want to be. If you decide to go 

down this route, we will be acting in a more consultative 

capacity, giving formal documentation explaining why 

we have made certain recommendations. This is to 

ensure you receive the best advice.



What happens after an 

investment review?

As explained, there are two types of reviews 

that we conduct. Depending on which type 

you have asked for will determine what 

happens next.

Advisory approach

If you would prefer us to take an advisory approach we can offer a more in-depth analysis of your investment 

needs. We will cover additional topics. These include:

• Fact find. We will undertake a comprehensive review of your personal circumstances. We will ask about

your personal and financial details. Questions include your age, number of dependents, your employment,

and income. We will delve into your assets and liabilities and ask about retirement planning. This fact-find is

not meant to be intrusive, but it allows the consultant to make a bespoke recommendation based on your

personal circumstances

• Portfolio analysis. We will look at your current investment holdings and compare your portfolio to your

risk profile. This holistic approach is about balancing what you have with what you want to achieve. We may

show you what to buy to complement your current investment holdings or suggest restructuring if needed.

• Risk analysis. This part is about determining contingency plans, by asking what ifs. For example, you may

already be too invested in one aspect of the property and if the market turned it could impact your financial

health.

• Life Changes. We will be more specific about what your investment objectives are and tie them into a time

horizon. This is looking at how you plan to get there. By taking this approach, we are in a better position to

show you services that fit your individual needs.



Informal review

After an informal review, your consultant will ask you if you have any further questions. Your consultant will then suggest a few areas for you to look into and 

will show you where you can locate extra information to help you decide what type of product is right for you. If beneficial they will send you some brochures 

to let you explore these areas of investment in greater depth.

After this, your consultant will take a step back and let you do some independent research. When you feel that you want to re-engage, you simply ask your 

consultant to call. They will be on hand to answer any questions that you have.

Comprehensive review

After a comprehensive review, we take a slightly different approach. Your consultant will establish whether you would like some formal documentation to be 

sent out to you. This documentation is in two parts:

• The first part is a summary of your needs. This confirms the important points discussed during your review and makes recommendations of areas to

research. Your consultant will then take a step back and wait until you are ready to make a further enquiry.

• If later on, you decide to progress to a sale, your advisor will compose a suitability report. This explains to you why they felt that this was a good

investment option. Similarly, if you decide to buy something which your consultant feels is not in your best decision they will also put this into your

report. This is our commitment to you, to give you impartial advice.

Please note that Esper Wealth only sends out a summary of your needs report to clients who have taken a comprehensive review. A suitability report goes out 

to clients who have decided to make an investment as a result of the advice administered.



Topics to consider

During your review, we will suggest areas for further reading. This is to ensure you have all the necessary 

information to make an informed decision about what is right for you. This information is not restricted 

to investment products. We may also include information on mortgage interest tax relief or information 

about setting up a limited company to buy property.

Our approach

At Esper Wealth we focus on giving each client the best advice that is suited to their specific needs. You 

can find out more about the Esper approach at the back  of this guide.

A summary of 
needs document
As explained earlier, should you opt for a 

comprehensive investment review, we will send you 

a summary of needs report. This identifies where you 

are today and where you aspire to be in the future. It 

takes into account assets, such as wealth and income, 

set off against liabilities, such as debt and dependents. 

In effect, a summary of needs is a complete overview 

of your financial situation.

A summary of needs also records both your long- and 

short-term goals. This is an important step toward 

building a suitability report, which is the other 

document you will receive if you progress through to 

investment. We talk about this later.

How does it work?

The first stage of composing a summary of needs is 

completing a comprehensive fact find. In 

investment planning, this is commonly referred to as 

know your client (KYC). By asking you a set of 

questions we will have a clearer understanding of what 

you are trying to achieve from a financial 

perspective. A Fact find will also give us an insight into 

challenges that you may face when trying to 

implement a plan to achieve your financial goals. The 

suitability institute recommends a five-stage process 

when giving investment advice. A suitability 

report is very much concerned with the first stage, 

Know the Client, which is identified in the diagram 

below.

A suitability report aims to summarise your risk 

profile, your current situation and your investment goals.



What questions will we ask?

• Investment objectives. We will ask about your investment goals. This is to determine whether you are looking

predominantly for growth, income, or a combination of the two. We will also try to quantify this, to better

understand your investment needs. For example, your objective could be to generate an extra £1000 per month to

supplement your income.

• Investment purpose. We will ask the reason behind your investment goals. This is finding your whys. Maybe you

have a life event like retirement on the horizon and need to build up capital, or maybe you want to restructure

investments for passive income. When we understand your purpose we can look at ways for you to fulfil your

requirements.

• Financial overview. The next stage of the fact-find is to get a clear picture of where you are financially speaking. By

recording your income and assets against your expenses and liabilities we can see how far away you are from

achieving your financial goals. We now have a clear understanding of the resources that you have available to

invest to achieve your goals.

• Taxation. Before giving advice we must know your tax status. If you are a higher-rate taxpayer we can show you

ways to structure investments to minimise your tax obligations. Alternatively, if estate planning is important to

you, we can make suggestions on how to structure investments to minimise IHT in the future.

• Risk Profile. We will establish your risk profile, to determine which types of investments are suitable for your

investment needs.

• Type of investor. Do you want to be a hands-on

investor and manage the property yourself?

Or would you prefer a more passive investment?

• Mortgage finance. Are you looking at using a

mortgage to fund a property? We can explain

the advantages and disadvantages of mortgage

finance and how it alters an investment’s risk

profile.

What happens next?

Your consultant has now completed the first stage of your investment 

review. This first stage is referred to as a KYC, where your consultant has 

recorded your risk profile, current situation and investment goals.

Your consultant will now recommend that you look at certain 

investments that he or she feels fit with your investment needs. 

Essentially, your consultant is applying their knowledge of investment 

products to find the best solutions to help you achieve your investment 

goals. Particular attention will be given to your risk profile to ensure that 

you only incur the level of risk that you are comfortable with. Perhaps 

more importantly your consultant will let you which products to avoid 

as they are misaligned with your investment needs.

You can see then that a summary of needs is important as it is the 

document which your consultant will use to make formal investment 

recommendations.



Summary of needs report

Within 3 working days of taking an investment review, your consultant will compose a summary of needs report 

and send it to you via email. The report will include an outline of the key points discussed in your investment 

review. It will include your current financial situation, your attitude to risk and your financial goals.

When reading your report, if you feel that information has been recorded incorrectly, or your risk profile or goals 

are not a true reflection of your investment objectives then we want to know. This is to ensure that we give you the 

best advice.

Suitability report
If you decide to purchase a property or any other investment as a result of our advice, you will receive a suitability 

report. This report will build on your summary of needs report

Suitability reports are used as a method to demonstrate that any advice given matches a client’s needs. We take a 

look at how suitability reports work and can be used for property investment.

What is financial suitability?

Financial suitability is about matching the right product to meet the client’s needs and goals. Special consideration 

should be given to a client’s attitude to risk and individual circumstances to ensure that the correct advice is given. 

Financial suitability entails designing a financial plan or solution which solves a client’s specific investment needs. 

This sounds simple in practice but it can be a little more difficult in the real world.

What is a suitability report?

For an investor, a suitability report is a formal document which outlines your financial suitability for the advice you 

have received. In short, it will explain why certain recommendations have been made. These recommendations 

should relate to your personal circumstances to give you the best possible advice.

With this in mind, a suitability report should possess some key qualities. These include:

1. Communication. The report should be communicated in plain language without adding any unnecessary jargon.

This is so the recipient can read the report and clearly understand its findings. In addition, the report should be of a

short length and be composed of clear points. These points are discussed in the next section.

2. Tailored to the client. A suitability report should be personal to you. It should include all your personal

circumstances. This is to ensure that the advisor fully understands your needs and takes them into account.

3. Balanced view. The report should give you a balanced view of any recommendation. This is so you can make an

informed decision on suitability.

4. Timescale. Suitability reports are usually sent retrospectively. Consequently, we aim to send this out to you within

five working days of your purchase decision. This is to ensure that you are still within your “cooling-off period”. As a

result, if you receive the report and you feel it is not the right advice for you, then you can call the investment off.

What is included in a suitability report?
A suitability report will have several clear points. These include the following:

1. Explanation for recommendations. This part details why certain recommendations have been made. These

recommendations should relate to your investment objectives and explain how they will help you accomplish them. The

explanation should also relate to your circumstances to account for any important considerations which are important to

you.

During the investment review, your consultant will do a fact find. This fact-find will be used compose a summary of your

needs report. We will use your summary of needs report to make your suitability report. It is important that you fully

disclose full details during the fact find, as omitting any information will affect the validity of any recommendations given.

2. Risk. Any recommendation for products needs to outline any risks involved. This is important for two reasons. Firstly,

so you fully understand what is the worst that can happen if things go wrong. Secondly, it will highlight the probability of

such an event occurring. At this point, you can take a view to decide whether you are comfortable with the

recommendation, as you may want to reclassify your risk profile.

3. Charges. A suitability report will clearly disclose all charges concerning the purchase. If third-party professionals such as

solicitors need to be instructed, and it is not possible to know these fees, then this will be communicated. However, an

estimate of what a typical transaction cost will be mentioned.

4. Taxation. Some properties are taxed differently. For example, a normal buy-to-let has a 3% surcharge for stamp duty

whilst commercial property doesn’t have this levy and the tax bands are lower. This is an important consideration when a

making recommendation as it affects the real investment return. Likewise, when you decide to sell a property you are

subject to capital gains tax. If this is not structured correctly it could result in you paying more tax. We will cover this issue

within our report. If leaving a legacy is important, we can offer guidance on inheritance tax rules and regulations.

There have been recent changes to how mortgage interest tax relief has been calculated. This has impacted many higher-

rate earners. As a result, this type of client may be better served to buy a property through a limited company.

5. Omitted objectives. If we feel that there are other important objectives which you have not included we want to inform

you of these. This is to ensure that you can see the bigger picture.

Why are suitability reports important?

A suitability report can help you to see whether an investment is right for you. Whilst no one has a crystal ball to predict 

the future, with a suitability report you will have a clear understanding of what can go wrong and an understanding if it 

does how it will impact your financial health.

On the flip side, the report gives you a clear plan of how you can achieve your financial objectives. 



Limitations

It is important to understand that Esper Wealth like other property companies are not an 

FCA-authorised investment firm. This is because property investment falls outside of their 

regulation. This means that whilst we offer a suitability report, you still do not get the same level 

of regulatory protection as you would from an FCA-regulated institution. As a result, you may 

wish to consult with an FCA-approved investment professional.

We feel that a suitability report though is important, as it explains why we make 

recommendations. Furthermore, if anything does go wrong with any investment and you decide 

to complain then you have clear documentation outlining the advice that we have given you. This 

is important as The Property Redress Scheme (PRS) can see whether we have fairly 

communicated any products and their associated risks. The PRS can hold us accountable for 

misadvice and award investors compensation if we give bad advice.  You can find out more about 

our formal complaints procedure at the bottom of our website.

Why do we offer a suitability report?

Esper Wealth offers a suitability report to try to give the 

best advice to the client. In the UK property companies 

now need to be registered with a property redress 

scheme. This acts as an arbitrator for you if you get bad 

advice. At Esper Wealth we try to address this by 

offering a suitability report. This is similar to what you 

would receive from a financial advisor. This is so we as 

a company are more focused on doing what is best for 

the client as opposed to focusing exclusively on sales.
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The Esper Approach
At Esper Wealth we work for you. Our role is to listen to you and 

guide you to achieve your goals. As a client we want you to feel 

comfortable in the investment process, in the belief that we are 

delivering the best advice. With this in mind, it is important to 

follow three simple rules when investing:

1. Never feel pressured. Many property sales companies work

on urgency. This is the wrong approach. You should take the

time to decide what is right for you and your family. If this

means you miss a particular property then be rest assured

another opportunity will arise.

2. Be transactional. This means trying not to be emotive about

a property. Remember you are not living in it. Ask yourself, do

the numbers work financially for me?

3. Ask yourself, what if? In life, we never know what’s around

the corner. Sometimes your circumstances can change. If

things do change, how will it impact me? Whilst you can never

legislate for all contingencies, it is advisable to invest with your

eyes open.

If you are interested in off-plan opportunities, or completed 

property direct from the developer, then visit our developments 

page. Alternatively, if you would prefer to start your investment 

journey by having a no obligations, free investment review, Then 

contact a member of our team who will be happy to help.




